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0 HDOWP LQY

) LMK \RXUUPDIQPHDO  KRXW EHRUH EHG DQG NHHS P HDOP HV FROUMAQAR \XSSRWY RXUERG

FOAN /DIMQI KWHDIY GMXSW AUDGIDQ FBAN JHIHY DQG WDIVAY FRUH ERG. \WP SHIDWUH DVWKH
ZWRQ WPH GHD Q) \®BHS RQHW) RUDKBINY 1Q KHDY\ WDIQQ) D \P DOSUIRMOQEDVHG SUH\BHS
VDN HJ  FRIOH FKHAVH RU* UHH N RIKXWW FDQ VKSSRWRYHLLT KWP XVF®! SURMOQ \X QMY
Z WKRXWARP SURP Q) \BHS TXDOWV

7U SWRSKDQ UEK IRRGV

X0H  FENHQ HIJV GDIY  RDW QAW DQG VHHGV XSSO W S\WRSKDQ \KH DP LGR DAG SUHRXURUVR
VHRRQQ DQG P HDIRQQ Z KIFK DIH NH \R \BHS  3DWQI \KHVH IRRGV Z MK D \P DOFDUERK\ GUDM
SRUIRQ LP SURYHV W S\RSKDQ WDQSRWDFURW \KH EGRG EUDIQ EDWIHU ' DILY 1V D SDUFXOUWD XVHXO
\RXUFH DOR \KXSSOLQ] FDBLXP  Z KIFK LV UHTXIWHG IRUP HDARQQ \X QRFMY 1Q \KH SIGHDOI OQG \ RXU

IOMIDCERG. F&AN P DQDIHU

. Z LIAW

7Z R NZ LV HDMQ DURXQG DQ KRXUEH RUH EHG KDYH LP SURYHG VBHS RQHWGXUDIRQ DQG HILEHGR
IQ FOQFDOWDY $  ZHHN WG IRXQG \BHS RQHWMBHGXFHG B\ a DQG \RBOVBHS P H
IGFUD\VHG E\ DSSUR] LP D\ 3URSRVHG P HKDQWP V IGFOIGH VHIRRQQ SUHRXURY IRDWM
DQG KL K DQIR] LCDONFRQMOMYADP 1Q&  Z KIEK P D\ FRXQMUKH R] LGDIYH \WHW BDG \KDVWEXTV
GXUQ) KUK YROP H\WIQQ) EGAW . [Z 1V DOR SURVIGH J XWKHDAK EHQHIWDQG DUH SDUFXOWD

KHSIXOR HDVH FROABISDIRQ

TDINAKHIUIRY

0 ROFRHA \DWWKHW MIFH LV D QDWIDOP HDRQQ \RXUH @NHG \R @QIHJ P RWH HILFHQW
VBHS 7UDDXMQ) P CRRQAHQADM \ LFH GDI® KDYH UHSRUNG LQFUHDVAY LO RIBOVBHS P H Rl XS

W PLOAWY $QMQOPPDRY DOKRA DQAQV P DNH KLY SDUFXOWD UHBYDOAGXUQ) SHURGV R
KK WDIQQ) BDG Z KHH UHFRYHY DQG LQOP P DIRQ P DQDJ HP HOADUH ERK SURUAYY



( DWQJ VR VXSSRUWGBHS

0 DI@MXP UK IRRGV

/HD\ JUHQY QW VHHGV SXOHV HI EHDQV DQG Z KRBUWDIQY \KSSRWP DIGHXP AN/
FROMAMO® NG \R EHIU\VGHS TXDQNV 0 DIQHVXP DRNVDWY * $96 $ UHFHSVRY \R SURP RM
UHDY DIRQ DQG KHSV UHI XOM HYHIQ) FRUNROWSSRNG) UHFRYHY  $ \KBARY DUH DVSDUFXOUUM
R PDULQDOGHIAHR GH \R \Z HDWBMHY UEKHWIRRG \RXUAHV LGFOIGH SXP SNQ \HHGV

\SICDFK D® RQGVDQG HADP DP H

210 MK
6D® RQ P DFANHHODQG \DUEGHY DU UFK \RXUHVR RPHID  IDW/DAGY ' +$ (3$ DQG VWP LQ

ERK DWRADWG ZLK IPSIRYHG \BHS +UKHJ RPHID VBV IV NG \R UOFEG
GHXURQOP P DIRQ DQG EHAWUVHRRQQ W QD@ 9MIPIQ' GHIAHF  UHDMWHD FRPPRQLQ
8. EDVHG DM GH \R OFN R VKQKICH LV LQGHSHIGHQ® DWRADWMG Z MW \KRWMU SRRUHU
TXDQV VBHS P RQRU GYHY GXUQ) Z IQAMU PRQRYV DQG DAWVNH - SRIQWV 1Q \WH WDIQQ) \ HDU
6XSSOP HQOMRQ Rl 9IW  [PD\ EH GHFHWDY EH&HHQ 6HS\WWP EHU DQG 0 DUK 1Q WH 8. RU
FRXQUH DVWIP LOUONWGHY

+HEDOMV

. &KDPRP LG

W DPIH FRP SRXQG DSLIHQQ ELQGV\R UHFAHS\RY LQ \WH EWDIQ SURGXAQ) D P L@ \HEDIYH HIHRWKDW
\XSSRW\BHS RQHWEHWKVHG DVD Z DUP SUHEHG UNDOUDWHUKDQ D MBIQEDEGH WHDW HQWE DXIRQ
FKDP RP LB FRQBIQV DWUDO FRXPDUQY DQG FDQ LOMDPWZ I EGRG\WMQAQ) PHIAMMIRQ HJ
ZDUDUWQ DQG PD\ DGG W WH HIHFWR VHGDWHY RU EHJ RAD| HSIQWV ,QAMGDO Z W
WDJZ HHG GDIM 1DP 1O DMLY IHY \KRXT FKHAN Z W \KHU* 3 LWV

. 9DBUDQ URRWH \WDRW
9DBUDQ IV WRXJKWAR DPWRQ * $96 UWHAHS\RWY LQ D PDQGHJ MPLOU\R  EXWIDU Z HDNHU \KDQ
EHJ RAD] HSIGH VBHS P HAIFDIRQY DQG HYHIDOMKGEHY \KRZ D \KEMPIYH [P SURYHP HOMQ \BHS
TXDQNV VKDV D WRQ BQ WP \DIHW UFRG Z W QR VHURXY DGYHYH HYHQW UHSRUAG DRRW D
ZIGHDIHWQIH \KRXJ K SURGXPWT XDV DQG WIQEDUWEMVRQ YD FRQUGHIDE® EHE HHQ EUDQGV

- 3DWRQ®ZHJ

3DWRQ®Z HJDSSHDWY/ W Z RUN \WURXI K \WH \DP H* $ %% HJLF SDIKZ D\ DV YDBUDQ DQG FIRIFDOWXGHY
WRZ IWFDQ UHGXAH \WWH \IP H DMMDNAV \R ID@DVBHS DQG 1P SIRYH \XEMRNH VBHS TXDQWV  ( IGHAH
TXDQWV LV \MOTP WG EXVWKH \VDIHY SURILB! BHSRUNG \R | DUKDV EHHQ IDYRXUDE®!

6RP H DGGMRDARRGY\KDWP D\ EH EHCHLIFLDCEXVWANRQY . HMGHGAH LV FXUHO® OFNGQ)  SIMIDFKIRY
D® RQGV RDW \RP DRHV 7KHVH DUH DODWIDORXIHVR P HDRQQ



[ 1P MRUDYRIG EH RUH EHG

&DIIHH

+DVD KDD@HR RRXJK®  KRXWY \R DIP \R DYRIG MWRUDWBDWY ~ KRXW EHRWH EHG & DIIHCH EGRNY
DGHIRMCH UHFHS\RWY  SUHYHQIY \KH CDWUDOEXG XS R VBHS SUMWKUH DQG HYHQ Z KHQ IMGRHVQWGHD\
\BHS RQHWIMP HDVKUDE® UHEXFHVVBZ ZDYH GHHS VBHS Z KHUH P XAK Rl SK\ MEDOUHFRYHY \DNHV SOFH
+ LGGHQ \RXUFHV LGFOGH SUHZ RIWRXW HGHU\ GUQW \RIWBUICNY GDUN FKRFROW  FR@ P HGLALGHY DQG \RP H
UHFRYHY \XSS®P HQW

$ BRKRO

0 D\ KHS \ RX IDODVBHS LQUMD@® EXWDI P HQWV DQG @ KWWV VBHS 1Q \WH VHFRQG KDO R \KH QLI KWDV W
P HBERDAY $ BRKROVKSSUAWHY 5(0 \BHS DQG UHD HV XSSHUDILZ D\ PXVBNV LGFUHDMQ) EWDNLQ)
GMXSIRQ & UMYD® |RUDKBIAY J URZ \W KRUP RGH SUHGRP LCDQE UHBDVHG GXUKQ GHHS \BZ Z DYH \BHS
IV GUHA VKSSUAWHG B\ DBRKRO XQGHP IQQ) RYHLI KWHARYHY DQG WDLQIQ) DGDS\TAIRQ

SDBRUH UHIRIRQ

* RQ) W EHG KXQJU RULQ D MJQUFDQAVHHI\ GHIFAWLY GNHG W @KWMU PR 1WDIP HOAG \BHS
SDUFXOW® UHBYDQNZ KHQ PDQDILQY) Z HIKWRU HHJ\ DYDIDEIDW * OFRIHQ GHSGARQ DWEHGNP H
HBYDMY QRAXCDOFRMYRODQG LP SDILY VBHS DUFKIWWRXUH DGAQ) \RP H \RXUFAHV Rl FDUERK\ GIDMV \R \ RXU
HYHQQ) P HDOFDQ XSSRWNGHS RQHNS OR SUHVBHS VDN R J ADHQSWRMQ HJ  FRIEIH FKHAH
\XSSRWVRYHLILI KWP XVF®! SURMOQ W QMY Z KIBI NHHSLQ) FDBUH LOBINH FRONRDIG

/DJH OW P HXY

%J P HDO FRH \R EHOP H\BZ J DWNE HP SWQ) LQFUHDVH \WH UMIR! BHO[  ERW GIUHRAG GMXSIY) \VBHS
TXDQNV $ KUK JOFDHP IF BDG OW LQ \WH HYHIQ) FDQ DOR W J HJUHDRIYH K\ SRIOFDHP ID GXUQ) \KH
QIKWFDXMQ) HDWD ZDNQJ | HYHIQ) WDIQQ) P DNHV D OW P HDOXQDYRIGDE®! SURUMYH BDQ SURMQ
DQG HOM® GLI HWE®! FDUERK\ GLDWW RYHUKHDYL KL K IDWRS\IRQY

) HHIRJ MUHWHG RUDJ LRXV DVWEHGP H'

$ ZDWP FXS R \DIURQP L& EHRUH EHG FDQ EH D XVHXORQE 6DIIURQV ELRDRRYH FRP SRXQGV \DILDQDO FURAQ LGKIEIW
VHIRRQQ UHXS\INH DQG DRIWDWA * $96 UHAHS\RWY Z W HP HULQ) HYLGHQAH FRP SDUDE®! \R 665,V IRUDG LHIV DQG WIHW
UHDWWG \BHS GMXSWRQ $ SIFK a PJ 1QZDWP PO P LO\MY EHRUH EHG  GHDHY D SUDRIFDORHDSHXF
GRH

&DXMRQ VDI URQ LQRUHDVHY VHIRRQIQ DRI 1 \ RX DUH\BNLQ) DQ 665, DQIEHSUMAWDQWRKHAN Z WK\ RXU* 3 EHRUH X\H
L \WHH VD \WHRUAIDOMN R VHRRQQ W QGURP H



6 ®HS K\ J HOH

SURIMYH VBHS GXUDIRQ
$ KWV WSIFD@ UHTXULH KRXWY SHUQI KWP RUH \KDQ \KH
KRXY UHRP P HQGHG IRUWH J HHIDCBRSXOMRQ  7UHDW

\BHS DVD CRQGH] RIDE®I FRP SRGHOAR WDIQQ)  CRARSIRQDO
UHFRYHY

EROMMMANMBHS DQG Z DNHWP HY

* RIQJ \R EHG DQG Z DNQJ DWKH \DP H\IP H HYHY GD\
IGFOGAQ) Z HHNHQGY DQKRY/ \KH ALUFDGIDQ F&AN DQG
RS\IP VAV \KH \IP LQJ) Rl FRUVRO \AMRMIMURGH DQG J URZ \K
KRUP RQH UHBDVH FUMFDCIRUDGDS\IMRY |, WIHJ XDUNAKHGXBN
FUDW \RADOWM@I  OONHG \R LP SDUUHG SHIRWP DGFH DQG
P HDERTE KHDAK HYHQ Z LKRXWHEXAQ) \RBOWBHS GXUDIRQ

&RROGDUN EHALRRP HMLRGP HQW

&RIHERG \WP SHDMHPXWERS E\ a & \R QDWW \GHS
D FRRORRP y& \XSSRUWKLY SIRFHW ( YHQ BZ
DPELHQMYKWDERYHa O \XSSUAHYP HDRQQ
SURGXAIRQ \R EOFN\RXWETGEY RUD VBHS P DVN DUH P S®I
KLIK LP SDPW] HV . HHS HBPURQE GHYLEHV RXAWR! \KH
EHARRP Z KHIH SRME®

SHEXPH WUHHQ H SRVKUHEHRIHEHG

YOHZDYHBQIW @KWa QP 1URP \FUHHQV DRIYDMY

P HDQRSMQ UHFHS\RWY/ LQ \KH UACD \KSSUMWQ) P HDIRQQ
UHBDVH DQG GHDA LY \WH AUFDAIDQ SKDVH $1P IRU

P LQWM \FUHHQIUH EHRUMH EHG %HD KVEGANQ) J OMHVRU
ZDP QP QJKWP RGH RIHISDUDCP M DIRQ Z KHQ VFUHHQ X\H
LV XQDYRIGDE®!

(MBEQK D Z 1QG GRZ Q URXWH

$ FROUMMABUH\VBHS URXIH DRIYDWA \KH SDUDV P SDIKHIF
QHDQG G HT GHYRXV M RP DQG WDIQV\KH EWDIQ\R
DVRALDWA \KH URXIH Z LW VBHS ROHWOAHDIKZ RN ER|
EUDKMQ \HRQVIQ KRG RXAWKRG  SURIUAWLYH P X\VF®!
UHD{ D\RQ DQG MAXD@Y) DUH DOHYGHIH \KSSRUAG

DD IHY $ YRIG \BRIFDOUHVIHZ  \WDLQIQ) DQDOMY DQG VRADO
P HGED \ARAY QMY Z LQGRZ

D KHQ W VHHN EXUKHUVXKSSRWY

0 DQDIHH HAVH WP LY
IURRVWDIQQ) ZIWQ  KRXWR EHG FDQGHD\ \BHS
ROHWID HBIYDIMG FRUH \WP SHIDWUH  FRUYRODQG DGUHDICH
0 RIQ) RUDIMERRQ VHWRQY DUH SUHHIDE®! Z KHH

SRWE® )RU HYHIQ) FRPSHMRQY RUWDIQQ)  SRWVHWMRQ
FRRIDY) FRG \KRZ HJ YHQMD\WG IRRP  DQG D WKRXUHG Z QG
GRZ Q SIRRFRCKHS RIVAVWKH DURXAVDOUHSRQH

8 \VH QDSV \IAD\MJ LED@

6KRMDSV P LOXARV FDQ LP SURYH DOLGHW

FRJ QUYH SHURUP DQFH DQG SK\ MEDCRXSXZ MKRXWL) QULFDQ®
DIIHAMY) QJKWYP HVBHS 7KH FDIIHCH @S L GUCONFDITHH
P PHADWDY EHRUWH D PLOXNM (DS L DP SQLHY SRWEDS
SHIRWP DCFH $ YRIG DSV QI HUWKDQ P LXKV VBHS L(HID
U RUDIWWMU SP\R SUIRAMRWL KWGHS SURWXUH

0 DQDJH FRIQMYH DQG HP RWRQDCDURX\DO
SHYLHZ 1) \WDIQIQ) GDWD' FRP SHIMIRQ | RRIMU H DQG \RADO
PHGAD EHRUH EHG DRIYDWY \KH \X P SDIRHIF GHYRXV \X P
QUKWRUID KW DQG IV RH R \KH P RWWFRP P RQ FDX\VHV Rl
GHD\HG \BHS RQAHNVIQ DB 6RKHGXG! KLI K WP XOURQ
P HQDOZ RN HDUHUIQ WH GD\ : RWY WP H NAXUD@

PIOAAV Z MY FREHDY HDUHU 1Q \WH HYHQQ IV DQ
HYIGHFHWXSSRWING  DSSURDFK  IRU HGXAQ]  VBHS  RQHW
OWR

0 DQDIHWDYHIDQG FRP SHIMRQ GAMXSWRQ

/RQ) KDXONDYHO HDU® FRP SHIMRQ WIWDQG \IP H] RGH \KLW
GMXSVWKH AUFDGIDQ FBAN DQG [P SDIUVGHS  3URUMYH

PRUQQ) @ KW{ SRUH \R DGYDGRH \WH FEBFN RUHYHQQ) @ KW
DYRIGDGFH \R GHD\ IW DQG DI QP HDOIP QI Z 1\ \KH B HAY
P H] RGH Z KHUH SRWE®! 7IP HG BZ GRH P HDWWQQ 1Q

FRQXABANRQ Z WY D SUDRAMRCHU FDQ DFFHBUD\M ALFDGEDAQ
DGR HQV

0 RQWRU\ RXUVBHS

&RQMXP HJZ HDUDEBN 2 XID5IQ) : +22 3 * DWPLQ SWRVIGH
XVHXOGDWD RQVBHS GXUIRQ B HY +59 DQG UMSILDRY WD
W IQRP \WDIQQ) BDG GHAMRQY EXVWEH P IQEXCL WHH
JHGHDW\GHS DJ LHIVIRU\ RX ) RUFGIFDCI UDGH DWHWP HOW
\KH 3MMEXU K 66HS 4 XDOW,QGH 364, DQG,QRP QD
BHYHIMY ,QGH 6, DUH YDICDWG \FUHIQ) \RRY || SUREGPV
SHYMAGHSIAM QHIMB! FKDQIH VHHN D \SRWP HAFLGH RUVGHS
\SHADOW

| VBHS TXD@IV U-P DLQV SRRUGHVSI\M FROUMMAXNAIRQ DQG VBHS K\ J LHGH WIDWAD LHY VHHN DWHWP HOVURP D \SRWP HAFICH

SK\ IFIDQ RUVBHS \SHADDAVERP P RO XQGHDIQ) FRQGMRQY\XFK DVMBHS DSQR-D UMWEBM B VM QGURP H DQG D LHW
GORGHY DUH IUHTXHQ® XQGEDI QRVHG LQ DIBARY DQG DUH KLI KO WHDE®! Z KHQ SURSH® [GHAMHG



6 XSSGP HOWV WDWFDQ KHS

1 XMIMRQ DQGMBHS K\ JIHH DA D\ VARP HILLWW

7KH IRRG DQG MBHS KDELVWAMDWAD LHY DUH \KH IRXQEDIRQR! DQ VBHS VKSSRWBOQ 7KH \KSS®P HQWEHBZ KDYH
JRRG HYLGHQFH DV RSWRQV LQ \SHALLLE VIADRQY \KFK DV ALFDGIDQ GMXSHIRQ KL K \WIQQ) @DGY WDYHO$ @ D\ V
GVAXW\KSSEBP HQBMRQ Z MK \ RAUQAARQMARU* 3 EHRUH DU

o

© KDWWERAV
61J QDO GDUNCHW R \KH EUDLO DQG WKUW\KH AUFDAEDQ FEAN HDUHU 0 RWHITHRYH DV D SKDVHDGYDCHHUHT IRUNAW
OJ WKUWZ RN XQXDOARP SHMRQ DAY HY DQG GHDA HG MBHS SKDVH UIDKRHUKDQ DV D J HHIDOWBHS VHED\WH

" RH
KPJ BNHQ K PLOAMYEHRMH\DUHNGHS \WP H /RZ HIGRHY K PJ DUHR\WQDVHIHAMH DV
KL KHUGRWHV Z W GW UM R QH VED\ JWRI J LCHW RUUHRHS\RUGRZ QUHI XO\NRQ RYHUYP H

1 RN SUHUSIRORQD Q8.  PJ &WDAQ 2 7& \XSSEP HOAMXDQW YDUHVL  VHHN SUDRMRCHUI XICDQRH

0 DICHXP

6XSSRWVBHS E\ DRIWDIY * $9%6 $ WHRHS\RWY UHGAHQ CHXUDCH AADEIOYY DQG &Z HIQ) HYHQAQ) FRUYRO
P RGXOMRQ $ \KBAW FDQ KDYH P DU LGDCP DI GHVXP CHIAHR GXH \RN\Z HDWBRWHY DQG KL K \WDIQQ) GHP DQG
P DNQ) \KLY SDUFXOUWD UHBIYDQN

K PJHBPHOBCPDIGHAWXP K PLQAM/EHRMHEHG

&KHAN \KH @EHOIRUHBP HQBICP DI GHVXP FRQAQVUIDKHIKDQ \RIBICFRP SRXQG Z HIKWO DQ. KL K MHHAWFDS\KBN
SRIGH K PJ HBP HQUNOSHUFDS\K®I DA D\ VAKHANWH R Z KIEK PDIGAXP  ILIXUH

© KIOMD DI QHVXP * OF.CDW DQG 7KUHRGD\N DUH SRSXOWD INHG Z W \BHS LP SURYHP HQW \KH \RXUFH LV QRWAIMYDO

DV IV \KH HBP HQIICP DJ GHVXP \KDWA/\KH DRIH Q) UHGLHQMIONHG \R \BHS LP SURYHP HQWV7KDWIDIG DYRIG 0 J
2 [ LGH DV\KLY FDQ FDXVH * , GMIHW DQG LY RIMQ XVHG \R WHDWARQUBDIRQ



6 XSSGP HOWV WDWFDQ KHS

e

. KDWMGRHV

$ QDEDS\WWI HIE KHIE \KDWHGXFHV WHWDL LY +3$  DRBAW DQG BZ HY FRMYRO Z KIFK LQ XY P SURYHV\BHS
RQHNDQG TXDQV EHWKQGHIXRRG DVZ RINQI \KURXJ K WIHW/ D LHIV UHEXRIRQ UDWHUWKDQ DV D GLUHAWHGDYH
OH P HDWQQ

" RH

PJ & \ONQIRUDPIQPXP R ZHAW HIHAWDUWH GRH DQG GXUNRQGHSHIGHONVDQG
\KRUWAU BZ HU GRVH XVH \KRZ V/ Z HDNHUUAXOYEXWP D\ EH P RUH \RGIDEG

1 RN 1 RAHRP P HGHG IRUFTHQWZ KR DUH SUHI QDQAVKDYH \Kt URG GVRUBHY RUKDYH H I @/HU NGQH

oo

- KDWAWERHV
JQKEMRY GHXURIDQP IHNKDWEZ HY FRUH ERG. \WP SHIDWUH YID YD\RGOMRQ DIGLQ) \VBHS RQHWS GR DRWDVD
FROJ HQ SUHRXURU RIIHUQ) D SRMQNDOGXDCEHH IWRUDWBARY P DQDJ LQ) FRQUHRIYH \IVUXH WHFRYH
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